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Term Definition 

Ancillary 
Infrastructure 

All infrastructure and facilities of the wind farm installation except for the turbine itself. 

BBAMP Bird and Bat Adaptive Management Plan 

BC Act Biodiversity Conservation Act 2016 

BMP Biodiversity Management Plan 

BOP Balance of Plant 

BRWF Stage 1 Boco Rock Wind Farm Stage 1 

CCC Community Consultative Committee 

CFP Chance Finds Protocol 

CHMP Cultural Heritage Management Plan 

Councils Snowy Monaro Councils 

DAWE Department of Agriculture, Water and the Environment (now DCCEEW) 

Decommissioning The removal of wind turbines and any associated above ground infrastructure. 

DCCEEW Department of Climate Change, Energy, the Environment and Water 

DECCW Department of Environmental, Climate Change and Water (now DCCEEW) 

DPE Department of Planning and Environment (now DPHI) 

DPHI Department of Planning, Housing and Infrastructure 

Development 
Consent 

MP 09_0103 Modification 1 

EA Boco Rock Wind Farm Environmental Assessment prepared by Wind Prospect CWP Pty Ltd and 
dated November 2009 

EEC Endangered Ecological Communities 

EPA Environment Protection Authority 

EP&A Act Environmental Planning and Assessment Act 1979 

EPBC Act Environment Protection and Biodiversity Conservation Act 1999 

EPBC Approval EPBC Approval 2009/4905 approved under section 130(1) and 133 of the EPBC Act 

EPL Environment Protection Licence 20434 under the Protection of the Environment Operations Act 
1997 

EMP Emergency Management Plan 

Heritage Item Means an item as defined under the Heritage Act 1977 

Land See Site and Figure 1 

Glossary and Abbreviations 
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Term Definition 

OEMP Operational Environmental Management Plan 

Operation Any activity which results in the production of electricity for contribution to the electricity grid, but 
does not include commissioning 

Owner See Proponent 

PIRMP Pollution Incident Response Management Plan 

Preferred Project 
Report 

Boco Rock Wind Farm Preferred Project Report and Response to Submissions prepared by Wind 
Prospect CWP Pty Ltd and dated May 2010 

Project The Project that is subject to the application MP09_0103 Modification 1. Comprises of Stage 1 
currently operational and subject of this OEMP; and Stage 2 not yet built 

Proponent Boco Rock Wind Farm Pty Ltd 

RFS NSW Rural Fire Service 

RTA NSW Roads and Transport Authority (now TfNSW) 

TfNSW Transport for New South Wales 

Secretary Secretary of the Department, or nominee 

Site Land to which Major Projects Application MP09_0103 Modification 1 applies, see Figure 1 

SQE Squadron Energy 

The Minister Commonwealth minister responsible for administering the EPBC Act and includes delegates of 
the Minister 

Tilt Tilt Renewables 

TMP Traffic Management Plan 

WTG Wind Turbine Generator 
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1. Introduction 
1.1 Overview of the Project 
The Project is located on the high-altitude plateau of the Monaro high plains, 10 km southwest of the township 
of Nimmitabel and 30 km north of Bombala, New South Wales (NSW) and approximately 40 km south of 
Cooma and 140km south of Canberra. Boco Rock Wind Farm Stage 1 (BRWF Stage 1) of the Project consists 
of 67 GE1.7-100 wind turbines (with nine turbines de-rated to 1.62 MW) and associated road and electrical 
infrastructure. The wind turbines are located on moderate-to-high elevation (900 to 1,100 m above sea level, 
Australian Height Datum), dominated by the Sherwin’s Range running in a north-south direction. 

The primary purpose of this Operational Management Plan (OMP) is to specify the measures required to 
manage environmental risks during the operational stage of the Boco Rock Wind Farm (BRWF). Boco Rock 
Wind Farm Pty Ltd forms part of Tilt Renewables’ portfolio of assets since 2025. General Electric (GE) are 
engaged to conduct general maintenance and major component changes of the turbines. 

1.1 Operation and Maintenance Activities 
Operation and maintenance activities at BRWF Stage 1 are associated with the ongoing maintenance of the 
wind turbines, the Substation and the associated electrical and civil infrastructure. This will include maintenance 
works for the roads, hardstands, drainage systems, facility (site office and workshop), fences and gates, and 
site facility (office and workshop).  

BRWF Stage 1 is operated from the Operations and Maintenance Building (O&M) located in the Service 
Compound and control room, which is next to the Substation. Except when major repairs are being undertaken, 
site maintenance activity will generally be undertaken by light vehicles and the occasional delivery truck for 
spare parts. When major repairs are required, equipment such as large cranes and trucks will be brought onto 
site.  

1.2 Scope and Objectives 
This Operational Environmental Management Plan (OEMP) has been developed to satisfy Condition 6.4 of Major 
Projects Approval 09_0103 Modification 1 which requires an OEMP to be prepared and implemented for BRWF 
Stage 1 and shall include:  

• A description of key operational and maintenance activities associated with the project  

• Identification of all statutory and other obligations that the proponent is required to fulfil in relation to 
operation of the project, including all approvals, licences, approvals and consultations  

• A description of the roles and responsibilities for all relevant employees involved in the construction of 
the project including relevant training and induction provisions for ensuring that all employees, 
contractors and sub-contractors are aware of their environmental and compliance obligations under 
these conditions of approval  

• Overall environmental policies and principles to be applied to the operation of the project  

• An environmental risk analysis to identify the key environmental performance issues associated with the 
construction phase and details of how environmental performance would be monitored and managed to 
meet acceptable outcomes including what actions will be taken to address identified potential adverse 
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environmental impacts. In particular, the following environmental performance issues shall be addressed 
in the plan  

− (i) measures to monitor and manage noise emissions including: measures to be undertaken to rectify 
annoying characteristics resulting from the operation of the project such as but not limited to adverse 
mechanical noise from component failure, measures for regular performance monitoring of noise 
generated by the project, and measures to proactively respond to and deal with noise complaints  

− (i)(a) details of noise mitigation measures (such as sector management or on-curtilage noise 
treatments) that would be used to ensure that operational noise criteria are not exceeded  

− (ii) measures to monitor and manage visual impacts in accordance with the requirements of this 
approval including maintenance requirements for landscaping measures implemented in relation to the 
project  

− (iii) measures to monitor and manage flora and fauna impacts including adaptive bird and bat 
management in accordance with the requirements of this approval and measures for the monitoring and 
maintenance of revegetated areas on site (including associated weed management) consistent with the 
requirements of conditions 2.7 and 2.8  

− (iv) measures to monitor and manage dust emissions (including dust generated by traffic on unsealed 
internal access tracks)  

− (v) measures to monitor and manage operational traffic impacts particularly during maintenance events 
where operational traffic volumes associated with the project may increase and procedures for restoring 
any damage attributable to the project during the operation phase  

− (vi) emergency management measures including measures to control bushfires  

• Procedures for the periodic review and update of the operation environmental management plan as 
necessary.  

This OEMP guides compliance with the Major Projects Approval 09_0103 Modification 1 and other relevant 
requirements, as detailed in Section 2. This OEMP has been prepared in line with the Guideline for the 
Preparation of Environmental Management Plans (Department of Infrastructure, Planning and Natural 
Resources, 2004) and is an update of the Operation Environmental Management Plan Rev E November 2014 
for the BRWF Stage 1.  

Conditions of consent that are relevant to the operation of BRWF Stage 1 and how these have been addressed 
in the OEMP are provided in a table in Appendix B. 

1.3 Environmental Policy 
All BRWF Stage 1 activities will be undertaken in accordance with Tilt Renewables’ Environmental Policy (2023) 
and can be found on the Tilt Renewables website.  

The Environmental Policy is reviewed and updated periodically against environmental performance and industry 
practice.  
The Environmental Policy will be communicated to all staff and contractors during induction. 
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2. Statutory Approvals and Legislation 
2.1 Approvals, Legislation and Guidelines 
BRWF Stage 1 is approved and operates under the following approvals:  

• Major Projects Approval MP 09_0103 Modification 1– approved under the Environmental Planning and 
Assessment Act 1979. 

• Commonwealth Approval EPBC 2009/4905 – approved under the Environment Protection and 
Biodiversity Conservation Act 1999.  

• Environment Protection Licence 20434 – issued under the Protection of the Environment Operations Act 
1997 

• Boco Rock Wind Farm Environmental Assessment prepared by Wind Prospect CWP Pty Ltd and dated 
November 2009.  

• Boco Rock Wind Farm Preferred Project Report and Response to Submissions prepared by Wind 
Prospect CWP Pty Ltd and dated May 2010  

• Boco Rock Wind Farm Stage Two Application for Modification Environmental Assessment dated 
November 2018;  

• Boco Rock Wind Farm Stage Two Application for Modification Response to Submissions dated February 
2020;  

• Boco Rock Wind Farm Stage Two Application for Modification Amendment Report dated February 2020; 
and  

• Amendment Letters dated 7 August 2020 and 2 December 2021.  

Appendix B details the conditions of the development consent MP 09_0103 Modification 1 that are applicable to 
the operational stage of the Project. Full copies and list of conditions for each of the approvals are available on 
the BRWF Stage 1 public website.  

Legislation and guidelines applicable to the operation of BRWF Stage 1 and its Environmental Management 
Plans are detailed in Appendix C. 

  



 

 

Document name: Boco Rock Wind Farm OEMP Authorised by: EGM People and Safety 
Document No.: TLT-AM-PLN-037-BRWF1 OEMP Version: 7.0 
Issue date: August 2025 Review date: August 2026 
Business Unit: People and Safety Owner: Head of Health, Safety and Environment 

Page 6 of 47 

 

 

Figure 1: Location of BRWF, including key site features. 
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3. Implementation and Operation 
3.1 Roles and Responsibilities 
It is the responsibility of all BRWF Stage 1 staff members and contractors to implement the requirements 
outlined in this OEMP. Specific responsibilities for administering, implementing, monitoring, and reporting are 
detailed in Table 1, Section 3 and 3.5. Each Contractor will be responsible for implementing the actions 
identified in the management plans and programs in order to comply with the development consents. 

 

Table 1. Roles and Responsibilities Matrix 

Role Responsibility 

Head of Asset Management • Primary responsibility for overseeing the overall management of BRWF 
Stage 1 

• Providing adequate resources to allow the implementation of this OEMP  
• Ensuring that environmental audits and inspections, both internal and 

external, and management reviews are undertaken as required by this 
OEMP  

• Ensuring that corrective actions and training for all BRWF Stage 1 
personnel are undertaken  

• Ensuring environmental practices are implemented according to this 
OEMP  

• Ensuring that the BRWF Stage 1 risk register is established, reviewed and 
maintained  

• Promoting the reporting of incidents, near misses, hazards, non-
conformances, system improvements and complaints and ensuring that 
corrective actions are implemented in a timely manner. 

Asset Manager • Primary responsibility for the day-to-day management of the BRWF Stage 
1 including coordinating the execution of all services in accordance with 
the requirements and policies established by the Owner.  

• Undertaking day-to-day management and compliance with the BRWF 
Stage 1’s environmental requirements and policies and implementing this 
OEMP  

• Implementing the specific environmental mitigation measures described in 
the Environmental Management Plans in Section 6  

• Maintaining and updating the BRWF Stage 1 Risk Register  
• Undertaking regular inspections/monitoring and implementation of 

corrective actions  
• Promoting the reporting of incidents, near misses, hazards, non-

conformances, system improvements and complaints and ensuring that 
corrective actions are implemented in a timely manner  

• Ensuring that all persons (Tilt and contractors) working on BRWF Stage 1 
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are aware of environmental issues and constraints, through regular staff 
meetings and that environmental management is a consistent agenda 
item  

• Ensuring that all persons (Tilt and contractors) within their area/s of control 
receive appropriate training to perform their work in a safe, legal and 
competent manner including Site Inductions  

Environmental Compliance 
Manager/Advisor 

• Ensure site specific environmental requirements are fulfilled 
• Verify compliance with the OEMP, management plans and programs 
• Undertake environmental surveillance, internal auditing and reporting 
• Be the primary point of contact for regulatory agency liaison in relation to 

environmental matters 
• Arrange independent audits 
• Review and update OEMP and management plans 
• Report to the Asset Manager on environmental performance of the BRWF 

Stage 1 
• Track compliance obligation and maintain a Compliance Register that is 

readily accessible by all staff and contractors. 

Stakeholder and 
Engagement Advisor 

• The Community and Stakeholder Engagement Advisor is responsible for 
enacting parts of the Community Information Plan (see Section 6.12). 
Responsibilities of the Community and Stakeholder Engagement Advisor 
include:  

o Maintaining the public website with information on the BRWF 
Stage 1, 

o Emails, letters and newsletters to the local community regarding 
major activities at the BRWF Stage 1,  

o Working with council representatives and community members on 
the allocation of the community fund,  

o Drafting and coordination of media releases related to the BRWF 
Stage 1,  

o Representation of BRWF Stage 1 at local events such as rural 
shows and sporting events, and 

o Be the primary point of contact for community enquiries, 
complaints and liaison. 

Employees and Contractors • Immediately ceasing, and reporting, any workplace activity (including that 
of other persons) which presents an immediate risk to the environment  

• Undertaking site inductions and comply with all aspects of this OEMP and 
all associated compliance documents, permits, procedures and standards  

• Reporting all incidents, near misses and hazards to the Asset Manager 
immediately  

• Participating or conducting incident investigations, risk assessments, 
inspections and audits as required by SQE  

• Contributing to the overall goal for zero environmental impacts and 
incidents by making suggestions for improvement where identified. 
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3.2 Training and Inductions 
All Project staff, contractors, subcontractors and consultants will be required to undergo a Site Induction which 
will include information on the environmental practices for the BRWF Stage 1.  

The Site induction package will include information on:  

• An outline of this OEMP and structure  
• Key environmental risks and requirements  
• The roles and responsibilities of site staff, contractors, subcontractors and consultants in relation to 

environmental management  
• An outline of the process for recording and reporting environmental incidents.  

The site induction process will also include an assessment to test knowledge after the induction and to ensure 
awareness.  

Where required, personnel will be trained in specific areas related to work, including specific environmental 
constraints or risks or proper use of tools and equipment.  

A visitor induction is utilised for people attending BRWF Stage 1 but are not engaged in daily work activities. 

3.3 Communications and Complaints 

3.3.1 Communication 

The Community and Stakeholder Engagement Advisor will be the primary point of contact for all communication 
with neighbours, the wider community, and the general public.  

Communication methods include: BRWF Stage 1 website, social media, advertisements, letters, emails, and 
information/complaints telephone line.  

The Community and Stakeholder Engagement Advisor, will support the Asset Manager with maintaining the 
website, drafting media releases, and drafting and distributing written correspondence to the local community. 

3.3.2 Complaints 

Complaints can be received from several sources including:  

• Via the BRWF Stage 1 public website (www.bocorockwindfarm.com.au)  
• Via the 24/7 complaints hotline (number available on the public website)  
• Via email (email available on the public website)  
• Direct to the Asset Manager using published and displayed phone numbers  

Signage at the Avon Lake Road site entrance includes a telephone number, the postal address and the email 
address for complaints.  

When complaints are received, they are recorded in the Feedback and Complaint Register that is available on 
the BRWF Stage 1 document management system. Details recorded include:  

• Details of the complaint (such as date, time and how the complaint was made)  
• The nature of the complaint  



 

 

Document name: Boco Rock Wind Farm OEMP Authorised by: EGM People and Safety 
Document No.: TLT-AM-PLN-037-BRWF1 OEMP Version: 7.0 
Issue date: August 2025 Review date: August 2026 
Business Unit: People and Safety Owner: Head of Health, Safety and Environment 

Page 10 of 47 

 

• Any action(s) taken by BRWF Stage 1 in relation to the complaint; and  
• If no action was taken by the BRWF Stage 1 in relation to the complaint, the reason(s) why no action 

was taken.  

When complaints relate to environmental issues, the following procedure will be followed:  

• The Asset Manager is notified and if of a serious nature will inform the Environmental Compliance 
Manager/Advisor within 24 hours and log the matter as an incident  

• The complaint is responded to by an appropriate member of staff which may include modification of 
operational techniques to avoid reoccurrence or to minimise ongoing adverse impacts  

• The complainant will be notified of the actions taken  
• The outcome of the complaint is documented on the register and appropriate staff members will be 

notified of the outcome via email  
• Activities will continue to be modified if required.  

When complaints relate to noise and vibration, then the procedure detailed in the Noise and Vibration 
Management Plan (section 6.5.4) will be followed.  

In accordance with Condition 5.4 of the Project Approval, the Complaints Register will be kept up-to-date on the 
BRWF Stage 1 website. 

3.4 Document Control 
BRWF Stage 1 maintains a hosted dynamic information and document management system. The system is an 
online service tailored as a central repository for all BRWF Stage 1 management systems, forms, registers, 
processes, work instructions, policies and recordings including those associated with this OEMP.  

A schedule is maintained in the document management system to record and alert staff to critical dates for 
compliance, inspections, audits and reviews.  

The Asset Manager and Environmental Compliance Manager/Advisor will maintain all documents in 
accordance with the BRWF Stage 1 quality management system. The system includes:  

• Keeping electronic copies of documents in accordance with the ISO 9001/2008 Standard of Quality 
Management, where applicable  

• Including a Quality Assurance and Version Control Table at the beginning of every document, where 
appropriate  

• Retaining all documentation for the life of BRWF Stage 1. 

The Asset Manager and the asset team maintain a Document Register. The register is used to manage 
controlled documents (i.e., documents requiring approval for implementation and revision) produced by the 
BRWF Stage 1 staff.  

The BRWF Stage 1 staff are responsible for record keeping, ensuring records are appropriately completed and 
stored electronically in the BRWF Stage 1 document management system.  

The Environmental Compliance Manager/Advisor will ensure that document control of environmental 
documents and records is functioning effectively. 
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4. Environmental Monitoring, Reporting, 
and Corrective Actions 
4.1 Monitoring and Inspections 
The Asset Manager and Environmental Compliance Manager/Advisor will monitor the environmental 
performance of BRWF Stage 1 in consideration of compliance with this OEMP and associated development 
consents.  

Regular inspections of site activities and environmental performance will be undertaken by the Asset Manager 
(or delegate) or the Environment Advisor (or delegate). Site inspections will be recorded on a BRWF Stage 1 
Inspection Checklist.  

Completed checklists will be recorded and stored in accordance with Section 3.5 along with any investigation 
reports that arise out of a matter identified during inspection. Any incidents identified out of inspections are 
required to be investigated and if required, reported in accordance with Section 4.2.  

Refer to Appendix D for monitoring and reporting schedule during the operational phase. 

4.2 Reporting 
Table 2. BRWF Stage 1 environmental reporting obligations under its various statutory approvals. 

 Condition Report Description Timing Reported to 

Major Projects Portal Approval MP 09_0103 Modification 1 

3.3 Periodic reports from the  
BBAMP monitoring activities 

Every two years Department of Planning, Housing and 
Infrastructure (DPHI) Compliance via the 
Major Projects Portal 

4.1 Compliance tracking register Twice a year Published on the BRWF Stage 1 website 

4.2 Independent environmental Audit 
Report 

At intervals no 
greater than 3 years 

DPHI Compliance via the Major Projects 
Portal 

4.12 and 
Appendix C 

Reporting of incidents 
 
An incident is defined as: An 
occurrence or set of circumstances 
that causes or threatens to cause 
material harm and which may or 
may not be or cause a non-
compliance 
 
Note: “material harm” is defined in 
this approval 

Notification 
immediately after 
becoming aware of 
the incident. 
 
A written notification 
with details of the 
incident within 7 
days after becoming 
aware of the 
incident. 
 

Notification and reports to be submitted to 
DPHI Compliance via the Major Projects 
Portal 
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4.3 Non-conformances 
A non-conformance may be identified by a substantiated community complaint, site monitoring, compliance 
monitoring or Independent Environmental Audit.  

Within 30 days, or 
as agreed by the 
Planning Secretary 
a detailed report of 
the incident. 

4.13 Reporting of non-compliance Notification within 7 
days of becoming 
aware of any non-
compliance 

DPHI Compliance via the Major Projects 
Portal  
 
DCCEW email to 
postapprovals@dcceew.gov.au and 
EPBCmonitoring@dcceew.gov.au 

4.14 Reporting of non-compliance See Condition 4.13 See Condition 4.13 

5.4 Complaints register Monthly Published on the BRWF Stage 1 website 

6.4 OEMP review Every 5 years DPHI Compliance via the Major Projects 
Portal 

Environment Protection Licence 20434 

Condition 
R1.1 

Annual Return for EPL 20434 Within 60 days of 
the end of the 
reporting period 

Reported via eConnect EPA or submitted 
by registered post 

Condition 
R2.1 

Report actual or material harm to 
the EPA immediately 

Immediately after 
becoming aware of 
the actual or 
potential material 
harm 

EPA Environment Line  
131 555 

Condition 
R2.2 

Provide a written report of the 
material harm incident 

Within 7 days of the 
date on which the 
incident occurred 

info@epa.nsw.gov.au 
To the local EPA office 
queanbeyan@epa.nsw.gov.au 

Commonwealth Approval EPBC 2009/4905 

Condition 8 Annual Compliance Report Within three months 
of every 12 month 
anniversary of the 
Commencement of 
the Action 

Documentary evidence of date of publish 
must be provided to the DCCEEW 
postapprovals@dcceew.gov.au and 
EPBCmonitoring@dcceew.gov.au  

Condition 10 Independent Environmental Audit Upon direction of 
the Minister 

Upon direction of the Minister via 
postapprovals@dcceew.gov.au and 
EPBCmonitoring@dcceew.gov.au  

mailto:postapprovals@dcceew.gov.au
mailto:EPBCmonitoring@dcceew.gov.au
mailto:info@epa.nsw.gov.au
mailto:queanbeyan@epa.nsw.gov.au
mailto:postapprovals@dcceew.gov.au
mailto:EPBCmonitoring@dcceew.gov.au
mailto:postapprovals@dcceew.gov.au
mailto:EPBCmonitoring@dcceew.gov.au
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The Environmental Compliance Manager/Advisor will record all non-conformance (externally and internally 
reported) in the Non-Conformance Register which is available on the BRWF Stage 1 document management 
system. The Non-Conformance Register is designed to record a broad range of non-conformances, including 
those related to environmental matters or approvals (i.e. non-compliance) and records the corrective actions 
required to manage or rectify the non-conformance.  

Non-conformances including those which are potential or actual non-compliances with any development 
consents are required to be reported externally, by the Environment Advisor in accordance with Table 2 and 
Condition 4.14 in Appendix B. 

Pursuant to Condition 4.15 a non-compliance which has been notified as an incident (see Section 4.4) does not 
need to also be notified as a noncompliance. 

4.4 Environmental Incidents 
An incident is a set of circumstances that causes or threatens to cause material harm to the environment and/or 
breaches or exceeds the limits of performance measures/criteria as stated in the development consent. 
Environmental incidents may vary in severity and can arise during normal, unexpected and emergency situations.  

All personnel at BRWF Stage 1 will be trained in incident reporting during the site induction.  

Incidents will immediately be reported to the Asset Manager who will consult with the Environmental Compliance 
Manager/Advisor to initiate remedial actions. For environmental incidents that don’t cause or threaten to cause 
material harm to the environment, the Environmental Compliance Manager/Advisor and Asset Manager will 
determine what external agencies need to be notified in accordance with the Protection of the Environment 
Operations Act 1997 (POEO Act).  

Pursuant to Condition 4.12, within seven (7) days of the date of the incident, the Environmental Compliance 
Manager/Advisor shall provide the DPHI via the Major Projects website portal and any other relevant agencies 
with a detailed report on the incident, and such further reports as may be reasonably requested.  

The Environment Advisor will investigate the environmental incident and record the environmental incident and 
responsive actions in the BRWF Stage 1 Incident Register. 

4.4.1 Material Harm Environmental Incidents 
Part 5.7 of the POEO Act requires that all ‘Material Harm’ Incidents be reported to the EPA immediately. In this 
context, an Incident is defined as:  

“A set of circumstances that causes or threatens to cause material harm to the environment.”  

‘Material Harm’ is defined as harm that:  

• Involves actual or potential harm to the health or safety of human beings or to ecosystems that is not 
trivial; or  

• Results in actual or potential loss or property damage of an amount, or amounts in aggregate, exceeding 
$10,000 (such loss includes the reasonable costs and expenses that would be incurred in taking all 
reasonable and practicable measures to prevent, mitigate or make good harm to the environment.”  

An incident is not Trivial if there are:  

• At least four independent and bona fide complaints based on annoyance issues.  

• At least one complaint based on a health issue that resulted with medical assistance or has medical 
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certificate.  

• Only these above can trigger Material Harm below the $10,000 clean up and make good criteria.  

The notification and reporting procedures on ‘Pollution Incidents’ can be found in the Pollution Incident Response 
Management Plan (PIRMP) for BRWF Stage 1 

4.5 Emergency Response Management 
Emergency response measures to control environmental emergencies such as fire, bushfire or flood, are 
addressed in the Emergency Response Plan (ERP). The plan includes the process to be followed in the event of 
an environmental emergency and communication procedures. The plan includes a list of emergency contacts, 
and maps to muster points and the nearest emergency facilities. The Asset Manager is responsible for adapting, 
implementing and reviewing the ERP. The ERP is available as a standalone document.  

A PIRMP has been prepared in accordance with the requirements of the POEO Act. The PIRMP minimises the 
risk of a pollution incident by firstly identifying risks, putting measures in place to reduce the likelihood of an 
incident occurrence, and finally planning and practising the response to a pollution incident. The Asset Manager 
and Environmental Compliance Manager/Advisor are responsible for adapting, implementing and reviewing the 
PIRMP. The PIRMP is available as a standalone document.  

All staff will be trained in emergency preparedness and response. Higher risk activities will involve a higher degree 
of preparedness and training. 

4.6 Corrective Actions 
Investigation of events such as environmental incidents identified during inspections, internal or external audits 
or complaints and non-conformances relating to the BRWF Stage 1 approvals, will determine if corrective actions 
are required. The event is then entered into the Corrective Action Register by the Environmental Compliance 
Manager/Advisor, on the document management system.  

Corrective actions are assigned to personnel for completion and will refer to the original complaint, audit or 
inspection identifier. The follow up of completion of corrective actions is the responsibility of the BRWF Stage 1 
Asset Manager. 

4.7 Independent Environmental Audits 
BRWF Stage 1 will be subject to an Independent Environmental Audit for verification of compliance against the 
development consents at the request of DCCEEW or at intervals no greater than three years throughout operation 
pursuant to condition 4.2 of Major Projects Approval 09_0103 Modification 1.  

The Independent Environmental Audit will be conducted in accordance with Independent Audit Post Approval 
Requirements (2020) and AS/NZ ISO 19011:2003 - Guidelines for Quality and/or Environmental Management 
Systems Auditing.  

If requested by the DCCEEW, the:  

• audit criteria will be agreed to by the Minister  

• independent auditor will be approved by the Minister  

• audit report will address the criteria to the satisfaction of the Minister.  
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Audit reports will be provided to DPHI within 2 months of completing the independent audit site inspection, and if 
requested to DCCEEW in accordance with the timelines requested. 

4.8 Compliance Tracking Program 
Pursuant to Condition 4.1 of the Major Projects Approval 09_0103 Modification 1, a Compliance Tracking 
Program will be maintained on by Tilt Renewables, to track actions required under the statutory approvals and 
demonstrate compliance with the applicable statutory approvals. Pursuant to Condition 5.1, the results of the 
Compliance Tracking Program will be published on the BRWF Stage 1 website.  

The Compliance Tracking Program will be reviewed every 6 months to verify the compliance status of the BRWF 
Stage 1 against the requirements of the development consents.  

The Compliance Tracking Program will include:  

• A program for independent auditing in accordance with Section 4.7  

• A program for general environmental auditing and reporting in accordance with Section 5  

• Recording non-conformances or incidents and actions taken in accordance with Section 4.3 and Section 
4.4;  

• Procedures for rectifying non-compliances and incidents identified during environmental auditing,  

• Reporting incidents and actions in accordance with Section 4.2 of this OEMP.  

• Reporting environmental incidents to the Planning Secretary of DPHI. 
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5. OEMP Review 
In line with the requirements of Condition 4.4 c), this OEMP will be reviewed, and if necessary revised, every 5 
years from the commencement of operation, to improve the environmental performance of the BRWF Stage 1. 
Pursuant to Condition 4.3, additional reviews may be required within 3 months of an incident, an independent 
audit or any modification to the conditions of approval. Additional minor reviews may be required following any 
major operational changes. All revisions (changes or updates), made to the OEMP will be subject to document 
control.  

The review will assist to ensure that the OEMP is up to date and that any changes to procedures and corrective 
actions resulting from incidents, complaints, inspections and audits are included.  

The review will be completed by the review team comprising of Tilt Renewables environmental team members 
and, where relevant, the manager of GE Energy. The management review process will consider the performance 
against the OEMP with respect to incident trends and compliance with internal and external environmental 
standards.  

The Environmental Compliance Manager/Advisor will be responsible for:  

• Maintaining the OEMP  

• Making it available to staff, contractors and the public via the BRWF Stage 1 website  

• Providing the 5 year review OEMP to DPHI.  

The Asset Manager will ensure that changes to the OEMP are:  

• Implemented in the day to day operation of BRWF Stage 1, where applicable  

• Communicated to BRWF Stage 1staff during Toolbox talks  

• Incorporated into the induction material  

All staff and contractors will be responsible for conducting BRWF Stage 1 related works in accordance with the 
OEMP. 



 

 

Document name: Boco Rock Wind Farm OEMP Authorised by: EGM People and Safety 
Document No.: TLT-AM-PLN-037-BRWF1 OEMP Version: 7.0 
Issue date: August 2025 Review date: August 2026 
Business Unit: People and Safety Owner: Head of Health, Safety and Environment 

Page 17 of 47 

 

6. Environmental Management Plans 
6.1 Environmental Risk Assessment and Management 
Environmental risks relating to the operational environmental performance of BRWF Stage 1 were identified in 
the Development Application which formed the basis of the development consents. The BRWF Stage 1 team 
reviewed the environmental risks at the start of operation in accordance with the Tilt Risk Management 
Procedure. The Management Plans described in the following sections have been developed to provide 
safeguards and mitigation measures to manage the identified risks. 

The development consents required several Environmental Management Plans be prepared to deal with key 
environmental factors in addition to this OEMP. The specific management plans required are:  

• Bird and Bat Adaptive Management Plan (BBAMP)  
• Emergency Response Plan (ERP) (does not require DPHI approval)  
• Pollution Incident Response Management Plan (PIRMP) (does not require DPHI approval)  
• These plans are available as stand-alone documents and are periodically reviewed in accordance with 

the requirements stated within each plan.  

The Environmental Compliance Manager/Advisor is responsible for maintaining the management plans and 
making the plans available to staff, contractors and the public via the BRWF Stage 1 website. All staff and 
contractors are required to conduct BRWF Stage 1 related works in accordance with these management plans. 

6.2 Soil and Water Management Plan 
The purpose of this Soil and Water Management Plan (SWMP) is to identify mitigation measures to minimise 
the adverse impacts on local waterways and surrounding land from potential erosion, sedimentation and spill 
incidents that may arise from the operation of BRWF Stage 1.  

• Potential activities that may result with erosion, sedimentation, soil contamination and water pollution 
are:  

• Poor performance of the road drainage network  
• Civil works for maintenance of the internal access roads and hardstands  
• Excavation for cable repairs  
• Use of herbicides and pesticides  
• Use of hazardous fluids during maintenance works of the WTGs and Substation 

6.2.1 Management Measures 

Table 3. Management measures relating to soil and water. 

Element Management Measures Timing/Frequency Responsibilities 

Soil erosion, 
sediment run 
off or release of 
hazardous 
materials 

• Investigate incident and lodge 
report.  

• Maintain records according to the 
requirements of the EPL, M1 and 
M2. 

Per occurrence Asset Manager 
Environment Advisor 
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• Inspect temporary or current 
erosion and sediment controls 
and containment systems to 
determine effectiveness of 
controls  

• Repair and maintain drainage 
network  

• Clean out sediment traps 

• Monthly in dry 
weather or within 
24 hours of 
significant 
rainfall events 
being >30mm in 
any 24 hour 
period.  

• As soon as 
practicable and 
as identified  

• After significant 
rainfall events 
>30mm per hour 

Asset Manager 

• Maintain Hazardous Materials 
Register at BRWF Stage 1 

• Hazardous materials must be 
stored in Australian Standard 
storage containers and stored 
according to AS 1940-2004. 

• All storage is to be in the 
designated locations, secure and 
only accessible by authorised 
personnel. 

• Ensure Safety Data Sheets (SDS) 
are located in the storage area. 

Always GE Manager 
Asset Manager 

Use of 
hazardous 
materials 

• All personnel using hazardous 
materials must have appropriate 
training in the handling and use of 
the materials including review of 
the SDS. 

• Where hazardous materials are to 
be used for specific tasks, pre-
agreed work procedures or a 
WMS must include relevant 
instructions for the safe use of the 
materials. 

Training as needed GE Manager 
Asset Manager 

Disposal of 
hazardous 
material 

• Dispose according to the 
regulatory requirements and 
requirements of the SDS 

Always GE Manager 
Asset Manager 

Emergency 
response 

• The PIRMP for the Project will 
include instructions on how to deal 
with a significant spill of hazardous 
materials. 

• Appropriate spill kits will be 
maintained in the workshops, the 
substation and service areas 
relevant to the activity and 
material being used.  

• Check and maintain spill kits. 

• Implement 
PIRMP in the 
event of a spill  

• Replace spill kits 
after use  

• Regularly check 
kits 

GE Manager 
Asset Manager 
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6.3 Flora and Fauna Management Plan 
During construction the natural habitat was modified due to clearing, bulk earthworks, track construction, 
hardstand construction and cable laying. Rehabilitation was undertaken under the CEMP, and ongoing 
monitoring of the impacts on flora and fauna is required during operations. The Bird and bat Adaptive 
Management Plan (BBAMP) identifies measures to monitor and mitigate the impacts to avian fauna. 

6.3.1 Project Ecology 

The Project comprises farming land which is currently grazed by sheep and / or cattle. Cropping is also evident 
across some parts of the Site and spray seeding has occurred across many areas of the site.  

Natural Temperate Grassland (NTG) (Endangered Ecological Community), Snow Gum / Candle Bark 
Woodland, Ribbon Gum / Snow Gum Open Forest, derived grassland and disturbed grassland / exotic pasture 
are the primary vegetation types on Site. Soil landscapes comprise erosional, alluvial and residual landscapes 
mostly of basalt origin.  

There are a number of ephemeral creeks and lakes throughout the Site as well as several dams and small 
streams. The closest main watercourse is the MacLaughlin River which, at its closest point is located 
approximately 1 km from the Site. This is a dammed river so water flow is variable and controlled throughout 
the year. 

6.3.2 Threatened Fauna 

The following threatened species may potentially occur across the BRWF Site:  

• Grassland Earless Dragon (GED)  
• Striped Legless Lizard (SLL)  
• Little Whip Snake  

Protection and management of impacts for threatened reptiles is described in the Reptile Management Plan, in 
Table 5. See figure in Appendix E for GED potential habitat locations. 

6.3.3 Weeds 

Agricultural pasture species and weeds are common across the Site. Weeds account for approximately 31% of 
all species recorded across the Site and often occur in localised patches in paddocks where clearing or 
spraying had been undertaken. Several weed species listed as Priority Weeds under the NSW Biosecurity Act 
2015 for the South East Region and Weed of National Significance (WONS) were recorded within BRWF Stage 

Gearbox oil 
release 

• Waste oil is stored on site in 
appropriate containers  

• Waste oil is disposed by licensed 
operator 

Always GE Manager 

Sewerage 
system 

• Inspect absorption trench 
• All solid waste will be removed by 

a licensed contractor 

• Routinely 
• As per the 

manufacturer’s 
recommendations 

Asset Manager 
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1. Identification and control requirements for weeds can be found in Appendix G. Table 4 lists the exotic
species common throughout the Site and the WONS/Priority weeds observed:

Table 4. Weed categorisation and list of associated weeds. 

Management of these weed species will be done in two phases, as described in the Weed Management Plan in 
Table 5. 

6.3.4 Management Measures 

Table 5. Native flora and fauna management measures 

Weed Category Common Name (scientific name) 

Weed of National Significance • Serrated Tussock (Nassella trichotoma)
• St John’s Wort (Hypericum perforatum)
• Scotch/English Broom (Cytisus scoparius)
• Fireweed (Senecio madagascariensis)
• Chilean Needle Grass (Nassella neesiana)
• Cape Broom (Genista monspessulana)

Priority Weed for the South East Region • African Lovegrass (Eragrostis curvula)
• Blackberry (Rubus fruticosus)
• Paterson's Curse (Echium plantagineum)

Weeds common to the site • Saffron Thistle (Carthamus lanatus)
• Scotch Thistle (Onopordum acanthium)
• Hairy Brassica (Hirschfeldia incana)
• Dwarf Mallow (Malva neglecta)
• Phalaris (Phalaris aquatica)
• Barley Grass (Hordeum leporinum)
• Common Storksbill (Erodium cicutarium)

Element Management Measures Timing/Frequency Responsibilities 

Protection of 
fauna 

• No person is to destroy, take, kill
or unnecessarily disturb any plant,
animal, bird or mammal.

• Minimise flora and fauna
disturbance.

• Only appropriately trained and
qualified persons will attempt to
handle or relocate any fauna.

• Induction
package/toolbox
talks

• During any new
or maintenance
works

• If required to
avoid impact

All personnel 

Sick or injured 
fauna 

• Where sick or injured native
animals are identified, notify the
Asset Manager immediately and
advise location.

• Contact local wildlife recovery.

As needed All personnel 
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Weed Management Plan 

Determination 
of weed 
infestation 

• Inspect leased areas (road verges 
and hardstands) 

• Monthly by Asset 
Manager  

• Casual 
observation by 
staff and 
landowners 

• Annual Audit by 
Environment 
Advisor 

Asset Manager 
Project Staff 
Landowners 
Environmental 
Compliance Advisor 

Maintenance 
spraying 

• Engage weed spraying contractor  
• Target areas known to have high 

concentrations of weeds within the 
leased corridor  

• Maintain weed spraying activity 
records 

Annual spraying Asset Manager 

• In areas where infestations have 
come from the adjoining 
landholdings then control 
measures will be implemented in 
conjunction with the adjoining 
landholder.  

• In accordance with the Host 
Landholder Agreements, the 
selection of control measures such 
as chemical types and rates will 
need to be approved by the Host 
Landholder prior to application. 

Refer to Host Landholder 
Agreements 

Asset Manager 
Landowners 

Plant and 
vehicles 

• Vehicles will remain on 
constructed roads and hardstands 
at all times. If a vehicle is required 
to move off the road and 
hardstand then a priority weed 
assessment of the proposed route 
is required prior to moving. 

• Travel through priority weeds is 
prohibited.  

• Where Project vehicles leave the 
roads or hardstands they will be 
inspected for cleanliness and 
potential seed material prior to 
being allowed back on the Project. 

Inspect for each 
occurrence 

Asset Manager 

Reptile Management Plan 

Timing of site 
excavations 

• Ground disturbance will avoid the 
breeding period of the Grassland 
Earless Dragon (GED)  

Exclusion period: 1 
November to 31 January 

Asset Manager 
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• Approval from DPE must be 
obtained, if works are to be carried 
out in the breeding cycle. 

Requirements 
for appointment 
of ecologist 

Where ground is to be excavated or 
cleared, it will be assessed by an 
appropriately qualified and experienced 
ecologist (the ecologist) with specialist 
knowledge of GED’s under the authority 
of:  
 

• A Scientific License issued under 
Clause 22 of the National Park 
and Wildlife Regulation 2002 and 
Section 132C of the National 
Parks and Wildlife Act 1974 by the 
Biodiversity Conservation Division.  
and/or  

• An Animal Research Authority 
approved by, and in accordance 
with, an Animal Care and Ethics 
Committee (ACEC). 

Survey prior to 
excavation commencing 
and up to three weeks 
before disturbance is to 
occur  
 
In the exclusion period: 
Survey prior to 
November; and up to 
three days before 
disturbance is to occur 
between November and 
May. 

Asset Manager 
Environmental 
Compliance Advisor 

Record keeping Inspections records must be maintained 
that include: 

• Date of inspection 
• Date excavation works were 

undertaken 
When a reptile is found the pre clearance 
survey data sheet and fauns records data 
sheet (supplied by BCS) will be 
completed 

Where the ecologist 
undertakes an inspection 

Environmental 
Compliance Advisor 

Excavation 
practices 

Where excavations are undertaken:  
 

• Trenches and excavated areas 
will be dug and filled in sections 
and will not remain open for more 
than three days.  

• Each morning, prior to the 
commencement of any 
construction or excavation 
activities, Site personnel will 
check open excavated areas 
deeper than 25 centimetres for 
any reptiles that may have 
become trapped.  

• Should any reptiles be found 
during daily inspections or prior to 
backfilling, the relocation 
procedures outlined in reptile 
relocation will be followed.  

During excavation works Asset Manager 
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• Should any non-reptile species be 
found during daily inspections or 
prior to backfilling, the BRWF 
Stage 1 Asset Manager will be 
notified. The BRWF Stage 1 
Asset Manager is to contact the 
ecologist for further advice or to 
collect/ relocate the animal, if 
required. 

Reptile 
relocation 

Where a Grassland Earless Dragon 
(GED), Striped Legless Lizard (SLL) or 
Little Whip Snake is found either as part 
of an excavation activity or as an 
incidental sighting, the following 
procedures will be applied:  
 

• Person who made the find to 
notify BRWF Stage 1 Asset 
Manager of the reptile find.  

• BRWF Stage 1 Asset Manager 
will inspect the reptile and try to 
identify whether it is one of the 
species detailed in this Reptile 
Management Plan. If the BRWF 
Stage 1 Asset Manager is unable 
to identify the reptile, or is 
uncertain in the identification then 
the ecologist will be consulted for 
identification (e.g. a series of 
photographs sent by email). 

• If the reptile is in immediate 
danger, and if safe to handle, the 
reptile is to be placed in a calico 
bag and stored in a cool, dark 
place until identified by the 
ecologist. If the reptile is a snake, 
under no circumstances should 
any Site personnel attempt to 
handle the snake, unless they 
have appropriate qualifications 
and/or experience. 

• If the reptile is believed to be a 
Grassland Earless Dragon (GED), 
Striped Legless Lizard (SLL) or 
Little Whip Snake the ecologist 
will be called to Site to confirm 
identity and relocate the reptile 
according to the relocation 
requirements set out below. 

• If the reptile is not a Grassland 
Earless Dragon (GED), Striped 
Legless Lizard (SLL) or Little 
Whip Snake the BRWF Stage 1 
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Asset Manager is to relocate the 
animal to a Site as close as 
possible to where it was found, 
but outside the construction area. 
The BRWF Stage 1 Asset 
Manager may contact the 
ecologist for direction. 

• OEH will be notified of any 
threatened reptile find and where 
the reptile was relocated within 48 
hours of the find. 

 
GED Relocation 
 
Where the reptile is confirmed by the 
ecologist as being a GED the following 
procedure will be followed: 

• If the GED is found between June 
and October OR on days where 
the maximum temperature is less 
than 15°C, the GED will be 
captured and the University of 
Canberra (UoC) will be notified. 
The UoC will be required to pick 
up the reptiles. The reptile will be 
held overnight in a cool dark 
place if required, however if the 
UoC are unable to pick up the 
reptile after this time, the reptile 
may be relocated and the Uoc 
notified of the relocations. 
Necessary permits will be held by 
UoC. 

• Where the GED is caught 
between June and October and 
for some reason cannot be 
collected by UoC, the GED will be 
placed in a cloth bag and 
transported immediately to the 
release site. It will then be placed 
in one of the artificial burrows. 
Individual GEDs in torpor should 
be warmed slightly to assist in 
getting them to enter the burrow 
and a flat stone placed over the 
burrow for protection, in a manner 
that does not prevent them 
leaving the burrow. 

• Where found active during the 
warmer days of the year (outside 
of the June to October period and 
max temperature is 15°C or 
above), the GED should be 
placed in a cloth bag and 
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6.4 Landscape and Rehabilitation Management Plan 
The Landscape and Rehabilitation Management Plan (LRMP) details the landscaping restoration and 
rehabilitation measures undertaken for all areas of the development footprint disturbed during construction 
including the areas containing the temporary construction project sites and sections of construction access 
roads. The LRMP aimed to ensure that the rehabilitation of the disturbed areas closely resembled the original 
landform and vegetation structures. Table 6 details the ongoing operational vegetation management measures 
at BRWF Stage 1. 

6.4.1 Revegetation Measures 

All revegetation measures were implemented progressively based on completion of construction works, climatic 
conditions and seasons. Where persistent drought or unseasonable climatic conditions meant rehabilitation 
success was likely to be undermined, plans were modified or additional time may have been required to 
establish vegetation.  

Revegetation of disturbed vegetation, including riparian vegetation, and other vegetation, was completed in 
accordance with Conditions 2.7 and 2.8 of the Major Projects Approval. The majority of the rehabilitation 
occurred in spring 2014, within six months of the cessation of construction activities.  

Seed species used for the revegetation of disturbed areas was determined in consultation with the relevant 
landholders. The EPC Contractor provided documentation in regards to seed species and locations used which 
is on record. 

immediately transported to the 
release site where they will be 
released into a grass sward. 

• Where relocation occurs it may be 
to any of the four relocation sites 
that have been identified. A 
relocation site cannot be used if it 
is within 200 metres of the find 
location to prevent reptile 
returning to its home location. 

• Where the reptile is either a 
Striped Legless Lizard (SLL) or 
Little Whip Snake, relocated to 
any of the four relocation sites 
identified (Appendix F). 

• If there is any doubt on the 
suitability of the above sites, an 
experienced herpetologist familiar 
with this species should be 
contacted to discuss an 
alternative relocation solution. 

 
The BCS will be notified of the find and 
advised as to where the reptile was 
relocated within 48 hours of the find. 
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6.4.2 Management Measures 

Table 6. Landscape and rehabilitation management measures 

 

6.5 Noise and Vibration Management Plan 
The Noise and Vibration Management Plan (NVMP) details the processes and control measures to mitigate 
impacts of operational activity that has the potential to give rise to excessive noise or vibration. 

6.5.1 Pre-existing Noise 

There are six inhabited dwellings within 2.5 km of a WTG forming part of BRWF Stage 1 and no non-associated 
residences within 3 km of Stage One.  

The Monaro Highway is sufficiently far away to the east of BRWF Stage 1 that background noise levels are 
unlikely to be affected by road traffic noise. The Snowy River Way intersects the southern cluster of WTGs and 
is trafficked by local traffic and tourists, particularly during the summer and winter periods (snow season). All 
properties surrounding the Site have an ambient background noise environment that is determined by 
predominantly natural sources which are largely wind influenced. 

6.5.2 Noise Impacts at BRWF Stage 1 

The primary operational noise source from BRWF Stage 1 will be the aerodynamic noise generated from the 
rotation of wind turbine blades. Noise is generated by the blades passing through the air and passing the tower 
creating a ‘swishing’ sound, with the noise primarily arising at the tip and back edge of the rotor blade.  

Stage 1 has been designed to minimise WTG operational noise through the use of slower spinning wind 
turbines (GE 1.6-100 WTGs) for those turbines located nearest to residences. These wind turbines are also 
fitted with GE’s Low Noise Trailing Edge technology which utilises serrations on the trailing edge of the blades 
to reduce noise.  

Stage 1 operational activities involve the operation of the BRWF Substation, light vehicle travel across the site 
roads, operational works in the Service Compound and maintenance activities at individual turbines. Noise 
generated from these activities would be low level and generally only audible during working hours. 

Element Management Measures Timing/Frequency Responsibilities 

Maintenance of 
rehabilitation 

• Inspect vegetation rehabilitation 
areas  

• Monitor and maintain, where/when 
required, rehabilitated areas until 
such time that the plantings have 
been verified by an independent 
and suitably qualified expert as 
being well established, in 

Monthly, or until 
rehabilitation deemed as 
being well established, in 
good health and self 
sustaining pursuant to 
Condition 2.8. 

Asset Manager 

Replacement of 
failed or poorly 
performing 
rehabilitation 

• Reseed poorly performing areas 
with appropriate seed mixes, 
taking into account any lessons 
learnt from the failure of the 
previous rehabilitation. 

Within a season or time 
frame appropriate to the 
seed mixture being used 

Asset Manager 
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The BRWF Substation location has been chosen to minimise visibility from public viewpoints and avoid noise 
impacts. The nearest inhabited residence is ‘Boco’ which is an involved residence located 2km from the 
substation. Noise monitoring has been completed in accordance with Condition 2.17 and EPL L3.1 and 
confirmed compliance with project noise requirements. 

There is a short section of overhead 33 kV transmission line that connects the north eastern cluster of WTGs to 
the BRWF Substation. No corona and aeolian noise impacts are expected from the transmission line. 

6.5.3 Vibration 

No impacts from vibration are expected during operations with no blasting activities required for this phase of 
BRWF Stage 1. WTG bearings will be maintained to ensure smooth and efficient operation and vibration 
impacts from operating wind turbines will be negligible. Vibrations caused by site traffic and maintenance 
activities will be well within the Vibration Guidelines. 

6.5.4 Noise and Vibration Complaints 

All complaints will be managed in accordance with the Tilt Renewables Complaints Handing Procedure and in 
line with the project’s Planning Permit Requirements.  

A link to the latest Complaints Handling Procedure is available on the Tilt Renewables website: Complaints-
Handling-Procedure-May-2025.pdf  

All enquiries and complaints will be recorded in Tilt Renewables Stakeholder Relationship System (Borealis).  

In the first instance, complaints can be made via the Tilt Renewables general complaints contact details:  

• Email: complaints@tiltrenewables.com 
• Phone: 1800 WE TILT (938 458) 

6.5.5 WTG Operation Noise Management Strategy 

If WTG noise impacts are non-compliant with criteria outlined in Condition 2.17 and the EPL, used for the 
assessment as a result of temperature inversion, atmospheric stability or other reasons, then adaptive 
management approach will be implemented to mitigate or remove the impact. The process will include:  

• Investigating the nature of the reported impact;  
• Identify any mechanical conditions causing noise or vibration;  
• Review meteorological conditions during noise and vibration event to identify local conditions such as 

wind speed and direction, temperature inversions, topographic features which may combine to noise 
and vibration outside the set parameters;  

Mitigation will be undertaken in the following order:  

• Implementing acoustic reduction to affected dwellings such as double glazing, façade installation at the 
discretion of the affected resident/landowner  

• Implementation of sector management to a reduced noise optimised mode during identified 
meteorological and diurnal conditions  

• Turning off WTG’s that are identified as causing noise outside the Condition 2.17 parameters.  

This strategy is consistent with Statement 9 of the Statement of Commitments (Chapter 20, Volume 1 of EA): 
http://majorprojects.planning.nsw.gov.au/. 

https://tiltwebsite.blob.core.windows.net/tiltwebsitecontainer/2025/06/Complaints-Handling-Procedure-May-2025.pdf
https://tiltwebsite.blob.core.windows.net/tiltwebsitecontainer/2025/06/Complaints-Handling-Procedure-May-2025.pdf
mailto:complaints@tiltrenewables.com
http://majorprojects.planning.nsw.gov.au/
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the Planning Secretary agrees 
otherwise.  

• Implement noise suppression 
measures 

Haulage vehicles • Heavy vehicle haulage 
associated with the BRWF 
Stage 1 will implement 
reasonable and feasible 
measures to minimise noise 
generation, consistent with the 
requirements of the Interim 
Construction Noise Guideline 
(DECC, July 2009). 

Always Asset Manager 
Delivery Contractor 

Out of hour works Pursuant to Condition 2.11, a request 
for out of hours work should receive 
written approval from the Planning 
Secretary, prior to commencing the 
works. The request will considered on 
a case-by-case basis and the request 
should include: 

• details of the nature and need 
for activities to be conducted 
during the varied hours 

• any other information 
necessary to reasonably 
determine that the activities 
undertaken during the varied 
hours will not adversely 
impact on the acoustic 
amenity of any non-associated 
receptor/residence in the 
vicinity of the site; and 

• a commitment that affected 
non-associated 
receptor/residences will be 
informed of the timing, 
duration and location of the 
works; as well as a contact 
point for inquiries and 
complaints at least 48 hours 
before that work commences. 

As needed, prior to 
commencing works 

Asset Manager 
Environmental Advisor 
Contractor 

Activities that may be 
undertaken outside 
daytime hours 

• Activities that are inaudible at 
non associated receptors / 
residences;  

• the delivery of materials as 
requested by the NSW Police 
Force or other public 
authorities for safety reasons; 
or  

• emergency work to avoid the 
loss of life, property or to 

As needed Asset Manager 
Delivery Contractor 
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6.5 Traffic Management Plan 
The Traffic Management Plan (TMP) describes the appropriate measures to mitigate project related traffic 
impacts on the local roads and local residences. 

6.6.1 Vehicles 

The following vehicles are expected to be at BRWF Stage 1 during operation:  

• Light vehicles will be present both in working and non-working hours, depending on the specific 
maintenance requirements.  

• Small trucks for delivery of spare parts and maintenance materials, predicted to be five deliveries per 
week.  

• Heavy trucks for delivery of road construction materials used for maintenance. This will generally occur 
under a haul campaign.  

In the event of major repairs, major heavy plant including large trucks and oversize cranes can be expected. 
Occurrences of this will be rare. 

6.6.2 Access Points 

The primary access point to BRWF Stage 1 is on Avon Lake Road opposite WTG 36. All Site staff and 
deliveries will be arriving and departing from this entrance. Local roads used would include Avon Lake Road, 
Springfield Road, Snowy River Way and Maffra Road.  

In addition to the primary access, Site staff will also use the northern access to WTG 47 to 64 via Springfield 
Road and Brechnoch Road, WTG 36 via Avon Lake Road and WTG 1 to 18 via Snowy River Way. 

6.6.3 Management Measures 

Table 8. Traffic management measures 

prevent material harm to the 
environment. 

Element Management Measures Timing/Frequency Responsibilities 

Deliveries Suitable routes and warnings to be 
provided to delivery companies 

As needed Asset Manager 
Delivery Contractor 

Speed of traffic Maintain general awareness of speed 
restrictions 

Induction Delivery Contractor 
All staff 

Stock on roads Circulate any advice from landowners 
of major stock movements. 

Toolbox talk 
Site office noticeboard 

Asset Manager 
All staff 

Major repairs Establish a specific traffic 
management plan for transport 
associated with major repair.  

Toolbox talk 
Site office noticeboard 

Asset Manager 
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6.7 Air Quality Management Plan 
The Air Quality Management Plan (AQMP) describes the appropriate measures for the effective management 
of Air Quality at the Project.  

The principal air pollutants likely to be associated with the operation of BRWF Stage 1 are particulate matter 
consisting mainly of dust and vehicle fumes. The nature of any impacts will be short-term and mainly 
associated with and limited to civil maintenance activity. In general, the primary sources of emissions to the 
atmosphere include dust, plant and vehicle emissions and odours. 

6.7.1 Management Measures 

Table 9. Air quality management measures 

To be communicated to all 
stakeholders. 

Project access Access points and roads is 
communicated as a component of 
Project Induction Package 

Induction Asset Manager 
All staff 

Element Management Measures Timing/Frequency Responsibilities 

Dust • Restrict speed to 40km/hr on 
unsealed roads  

• Visually monitor road 
conditions 

• Inductions, 
toolbox talks 

• Routinely 

Asset Manager 

Vehicle maintenance • Maintain vehicles to ensure 
emissions are maintained at 
reasonable levels 

• Remove vehicles exhibiting 
excessive emissions 

• Monitor vehicle/ plant 
maintenance records 

• Vehicle 
maintenance log 
book 

Delivery Contractor 

Road maintenance • Wet roads to control dust, if 
heavy vehicle traffic is 
anticipated and high wind 
conditions are anticipated 

• Monitor road conditions 

• As needed 
• Routinely 

Asset Manager 

Odours • Proper storage and handling 
of materials 

• Proper maintenance of septic 
facilities and handling by 
waste contractors 

• Monitor materials storage 

• Routinely Asset Manager 
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6.8 Cultural Heritage Management Plan 
The Cultural Heritage Management Plan (CHMP) outlines the processes to be followed when items or remains 
of cultural heritage significance are discovered, ensuring BRWF Stage 1 operational activities maintain respect 
for the local/traditional owners. 

6.8.1 Aboriginal Heritage 

New South Wales Archaeology Pty Ltd (NSW Archaeology) undertook the archaeological and cultural heritage 
assessment on the proposed Project in accordance with the Director‐General’s Requirements (DGR’s). 56 
Aboriginal object locales, predominantly stone artefacts, were recorded within the assessed survey units. The 
majority of these locales had low or very low density stone artefact distribution, resulting in low archaeological 
potential/sensitivity and therefore low archaeological significance.  

A small number of locales were identified and assessed to be of low/moderate or moderate archaeological 
significance with three of these locales within the footprint of the wind farm: Locales 5 and 8 of Survey Unit 13 
and Locale 2 of Survey Unit 19.  

During the environmental assessment, consultation was undertaken with Aboriginal stakeholders in accordance 
with the Interim Guidelines for Aboriginal Community Consultation (IGACC) – Requirements for Applicants 
(NSW Department of Environment and Conservation, 2004).  

It was assessed that the archaeological resource in the Project Site does not surpass significance thresholds 
under the Aboriginal cultural heritage standards and guidelines kit (National Parks and Wildlife Service, 1997), 
which would preclude impacts.  

As BRWF Stage 1 is operational, the risk associated with interactions with Aboriginal artefacts is significantly 
reduced. 

6.8.2 Management Measures 

Table 10. Cultural heritage management measures 

Element Management Measures Timing/Frequency Responsibilities 

Awareness and 
observation 

• All staff advised of general 
awareness and are required to 
maintain vigilance for potential 
finds while executing works. 

Inductions, toolbox talks Asset Manager 
All staff 

Unexpected Finds 
Procedure 

• Maintain an Unexpected Finds 
Procedure which is readily 
available at the Project 

Always at the site office Asset Manager 

Requirements of 
Unexpected Finds 
Procedure for 
Aboriginal and 
European heritage 
finds 

• Do not touch or disturb 
anything including any items 
discovered and the natural 
landscape surrounding the site.  

• Do not drive vehicles, move 
equipment or walk around the 
Project until instructed to do so.  

• The Asset Manager will be 
informed immediately of the 

If artefacts are found in a 
work area 

Asset Manager 
All staff 
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find and the work in the area 
shall cease immediately.  

• The items/areas of potential 
indigenous/archaeological or 
heritage significance shall be 
protected from any damage or 
disturbance. Before leaving the 
location, physically identify the 
area of discovery and if 
possible, leave a fellow worker 
to guard the site. 

• The Asset Manager or delegate 
will contact DPE-Heritage in 
accordance with the National 
Parks and Wildlife Act 1974, 
registered Aboriginal 
stakeholders and the Police 
(where skeletal remains exist).  

• The Asset Manager will or 
delegate will contact the 
Heritage Office in accordance 
with the Heritage Act 1977 
regarding any European 
heritage finds.  

• All Project Staff and other sub-
contractors will follow the 
directions given by the cultural 
heritage advisors in relation to 
the item/area.  

• Works will not recommence 
until an appropriate strategy for 
managing the object(s) has 
been determined in 
consultation with DPE-Heritage 
and the registered Aboriginal 
stakeholders and written 
authorisation from DPE-
Heritage or the Heritage Office 
is received by the Owner. 

Operational activities 
in SU 13 Locales 5 
and 8 of and SU 19 
Locale  

2 

• Any operational activities, 
including road and 
underground cable 
maintenance, in previously 
undisturbed areas within 100m 
of Locales 5 and 8 of SU 13 
and Locale 2 of SU 19 shall be 
avoided. If work is required in 
these areas, a WMS must be 
completed and DPE-Heritage 
must be consulted with prior to 
work commencing.  

• Refer to Appendix H locations 
of these heritage items 

Prior to start of works Asset Manager 
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6.9 Waste Management Plan 
The Waste Management Plan (WMP) details the management and control measures for the storage, handling 
and disposal of wastes generated during the operational phase.  

The management of waste generated during the operation of BRWF Stage 1 shall be in accordance with the 
Waste Classification Guidelines and the principles of ecologically sustainable development, with an emphasis 
on maximum conservation of resources as provided for in the CWPR Environmental Policy. All waste is to be 
collected and disposed of by a licensed waste contractor. 

6.9.1 Waste Types 

Waste types generated during the operation of the BRWF Stage 1 will include but may not be limited to the 
following: 

Table 11. Waste type and stream classification. 

6.9.2 Management Measures 

Table 12. Waste management measures 

Waste stream Classification 

• Scrap metal – off-cut fabricated steel
• Cable off cuts – electrical repairs
• Paper and cardboard
• Plastics (PET)
• Metals (copper, aluminium, steel etc.)

Recyclable 

• General packaging General solid waste (non-putrescible) 

• Human waste (sewage) Sewage 

• Controlled waste including oils, solvent and fuels Hazardous waste

• Domestic waste
• Office waste

General solid waste (putrescible) 

• Timber
• Wooden packaging

Wood waste 

Element Management Measures Timing/Frequency Responsibilities 

General housekeeping • Maintain good housekeeping
practices across the entire
Project area and around the
substation and Service
Compound.

Always All staff 
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6.10 Telecommunications Interference Management Plan 
The Telecommunications Interference Management Plan (TIMP) outlines the processes and control measures 
to mitigate impacts of operational activity that has the potential to give rise to telecommunications interference. 

BRWF Stage 1 has been designed to avoid interference with point to point radio communication links. No 
turbines are located within a disruptive distance of a transmitting or communication tower.  

There is expected to be minimal impact on television picture quality for residences surrounding BRWF Stage 1. 
There is still the chance that some landowners in the area may be affected, in particular those where BRWF 
Stage 1 interferes with a direct signal from the local transmitting tower. 

6.10.1 Management Measures 

Table 13: Electromagnetic interference management measures 

• Any litter or rubbish is to be
picked up and disposed of per
this procedure.

Waste collected at the 
project 

• All waste generated at wind
turbines or other work areas is
brought back to the Service
Compound

Always All staff 

Inspections • Inspection site offices,
compound and storage areas
to ensure overall Project
cleanliness is maintained and
waste is appropriately
segregated for disposal.

Monthly Asset Manager 

Green waste • Green waste is removed from
the Project to a licensed green 
waste facility.

• The exception is where trees
and logs can be placed on site 
to provide suitable habitat, to
be done in consultation with
an ecologist

• No burning of green waste is
permitted.

As needed Asset Manager 

Element Management Measures Timing/Frequency Responsibilities 

Rectification of 
television reception 

In the event of a complaint regarding  
television/radio transmission during 
the operation of the Project, from a 
receptor located within 5 kilometres of 
a wind turbine, BRWF shall investigate 
the quality of transmission at the 

Rectify within 3 months 
of the complaint 

Asset Manager 
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6.11 Fire and Bushfire Management Plan 
The fire and bushfire management plan details the management and control measures for preventing the start 
and/or spread of a fire at BRWF Stage 1. 

6.11.1 Management Measures 

Table 14. Fire and bushfire interference management measures 

receptor compared to the pre-
commissioning situation and where 
any transmission problems can be 
reasonably attributable to the Project, 
rectify the problem through the 
implementation of such measures as: 

• modification to or replacement 
of receiving antenna;  

• installation and maintenance 
of a parasitic antenna system;  

• provision of a land line 
between the affected receptor 
and an antenna located in an 
area of favourable reception; 
or  

• other feasible measures 
(including satellite receivers). 

Rectification of radio 
communications 

In the event that any disruption to 
radio communication service links 
(installed before construction of the 
Project) arise as a result of the 
Project, BRWF shall undertake 
appropriate remedial measures in 
consultation with the relevant licensee 
to rectify any issue. Such measures 
may include:  

• modification to or relocation of 
the existing antennae;  

• installation of a directional 
antennae; and/or  

• installation of an amplifier to 
boost the signal strength. 

Rectify within 3 months 
of the problem being 
identified 

Asset Manager 

Element Management Measures Timing/Frequency Responsibilities 

Firefighting (buildings) Fire extinguishers to be available 
around the substation, O&M and wind 
turbines. 

Annually Asset Manager 

Fire first response Where fires are caused by personnel 
on Site, every effort must be taken to 

As needed All personnel 
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put the fire out before it gets hold, 
provided it is safe to do so using fire 
fighting equipment at hand. The 
Operation Manager and fire brigade 
(000) should be notified immediately.  
 
Notify relevant landowners, inform all 
staff and order appropriate 
evacuations. 

Reduction of fuels Ensure no build-up of combustible 
materials around BRWF Substation 
and O&M.  
 
Control vegetation in the immediate 
vicinity of all assets to be achieved 
through grazing. Where grazing is not 
possible, through slashing, mowing or 
other appropriate means. 

Monthly and/or annually 
as part of the weed 
management on site 

Asset Manager 

Ignition from faulty 
equipment causing 
electrical short circuit 

Equipment to be maintained and 
operated in accordance with the 
manufacturer’s recommendations. 

Equipment maintenance 
log 

Asset Manager 

Ignition from lighting 
strikes 

The WTG and substation have 
lightning protection that is maintained 
as part of equipment maintenance.  
 

After a lightning storm, when safe to 
do so, a site inspection is to be carried 
out looking for ignition hotspots or 
potentials strikes on equipment. 

As needed Asset Manager 

Ignition from smoking 
and disposal of butts 

Smoking is only permitted in the 
designated smoking zones in the O&M 
and in vehicles where company policy 
allows. Smoking is not allowed 
anywhere else on Site, including within 
the WTG or on roads and hard stands. 

Always Asset Manager 
All personnel 

Prevention of ignition 
of tree, bushes and/or 
grasses caused by 
welding, metal cutting 

WMS must be obtained for all works 
conducted outside of the workshop 
that may result in the ignition of a fire. 
Includes but not limited to grinding, 
cutting, arc welding, gas welding or 
any activity that produces a spark or a 
flame. WMS will not be issued on days 
that are a total fire ban, where the fire 
danger rating is very high or above, 
and on days with high wind present. 
Appropriate equipment such as fire 
blankets and fire extinguishers are to 
be made available and detailed on the 
WMS. 

As needed Asset Manager 
All personnel 
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6.12 Community Information Plan 

6.12.1 Background 

Condition 5.5 of the State CoA requires that BRWF Stage 1 provide a Community Information Plan (CIP) for 
both the construction and operational phases of the BRWF Stage 1. An earlier version of the CIP was approved 
by the Director-General (now the Planning Secretary of DPHI) prior to commencement of construction and was 
available as a sub plan of the CEMP. The simplified version of the CIP provided here is relevant only to the 
operation phase of the BRWF Stage 1. 

This CIP details the processes and control measures initiated for the operational phase of the BRWF Stage 1, 
to ensure that the community remain informed about the BRWF Stage 1 and that the community have avenues 
to provide feedback and submit complaints. 

6.12.2 Management Principles 

The key objectives of the CIP are: 

• To keep local residents and broader community informed through the timely provision of factual
information

• To keep the local residents informed in regard to operational activities taking place at the BRWF Stage
1

• Provide an avenue for local residents to communicate with BRWF Stage 1 so concerns can be
identified and addressed

• Provide information to the broader community regarding the overall performance of the BRWF Stage 1
• Provide the broader community with an ability to obtain responses with regards to specific questions

about the BRWF Stage 1.

6.12.3 Stakeholders 

The following stakeholder groups have been identified in relation to the BRWF Stage 1. 

• Local residents, being residents who are not host landowners, but reside within 5 km of a wind turbine
within the BRWF Stage 1 Site.

• Broader Community which generally includes those in reach of local media within the Snowy Monaro
Regional Council area (previously Cooma Monaro Shire Council, Bombala Shire Council and Snowy
Mountains Shire Council).

6.12.4 Risks 

Table 15. Associated community risk matrix. 

Consult with RFS Liaise with Rural Fire Service and 
implement any recommendations that  

are reasonable and feasible. 

Annually, prior to 
bushfire season 

Asset Manager 

Risk 
description 

Cause Potential 
impacts 

Residual 
likelihood 

Residual 
consequence 

Risk rating Controls 
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6.12.6 Key Performance Indicators 

Table 17. KPIs and measurements 

BRWF operator and community 
representatives. Details of committee 
membership will be published. 

Community Funds 
Committee 

Representation of the BRWF Stage 1 
on the Snowy Monaro Regional 
Council community fund committees. 

Annually Asset Manager 

Communication of 
audits 

Publishing consultant reports on noise, 
bird and bat studies, compliance and 
environmental audits to public web 
site. Notify CCC of outcomes. 

Update website if new 
report is available 

Environmental Advisor 

Management plans Copies of all management plans and 
updates to public website. 

Update website as 
needed 

Environmental Advisor 

Approvals Links to approvals and updated 
approvals to public website. 

Update website as 
needed 

Environmental Advisor 

KPI Measurement 

Respond to all complaints in line with the Complaints Handling Procedure. Borealis: 

General complaints responded 
to within two business days. 
Emergency complaints 
escalated in line with the Tilt 
Renewables Emergency 
Management Process.  

Endeavour to resolve all complaints as efficiently and expeditiously as possible. Complaints Register: 

Aim to resolve a complaint 
within 7 working days. 
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Environmental Policy

Tilt Renewables1 is committed to protecting the environment by incorporating environmental 
considerations into all decision making and managing its business in a legally compliant and 
environmentally responsible manner. 

This Policy applies to all employees of Tilt Renewables, and all contractors engaged to undertake 
works on behalf of Tilt Renewables. 

Tilt Renewables will: 

• Consider the environmental context for our development, construction and operations
activities and seek to minimise the environmental impacts of our operations.

• Comply with applicable legal obligations and any related planning and environmental
approval conditions for each project/asset.

• Implement systems, standards and processes to enable all activities to be carried out with
regard to our environmental principles, including regular reviews to continually improve our
environmental performance.

• Keep abreast of trends in technology, regulations and community attitudes, adapting and
innovating in response to a rapidly changing society, including planning for climate change.

• Develop measurable environmental objectives and targets (through a risk‐based approach to
environmental management), including regular reviews to continually improve our
environmental performance.

• Communicate and promote environmental awareness and work with stakeholders to ensure
positive environmental outcomes and minimise the risk of operational environmental
incidents.

• Engage quickly and effectively to respond to environmental incidents should they occur.

• Appoint capable people with appropriate skills and experience to carry out their work in a
manner that is compatible with sound environmental performance.

• Provide adequate resources, equipment and training to enable employees at all levels to
fulfil their responsibilities in relation to the environment and their work practices.

• Adopt measures to identify and ensure the efficient use of resources and energy, and
minimisation of emissions and waste.

The Board will be provided with regular updates regarding the environmental performance of Tilt 
Renewables.  

1 Tilt Renewables refers to PARF Company 1 Pty Ltd (ACN 613 789 692) and PARF Company 2 Pty Ltd (ACN 613 789 772) and 
their directly and indirectly controlled subsidiary entities. 
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